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E[ecutive Summar\

Statement of Business
Problem
NATIONAL PARK FOUNDATION

WHAT WE EXPLORED

AfWeU aQal\]iQg Whe VRcial media SUeVeQce Rf Whe NaWiRQal PaUk FRXQdaWiRQ, Ze ideQWified VRme
aUeaV fRU imSURYemeQW WhaW Whe QRQ-SURfiW caQ fRcXV RQ, mRVW QRWabl\ aURXQd Whe amRXQW Rf
eQgagemeQW WhaW WheiU SRVWV geQeUaWe. The NPF TZiWWeU accRXQW haV RYeU 140k fRllRZeUV, bXW WheiU
SRVWV UaUel\ geW mRUe WhaQ 4 cRmmeQWV RU RYeU 100 likeV. 

We belieYe WhaW ZiWh mRUe e[ceSWiRQal cRQWeQW, imSlemeQWiQg mRUe eYeQW haVhWagV, aQd iQclXdiQg
SicWXUeV aQd YideRV Rf beaXWifXl SaUkV, Whe NPF cRXld Vee a VigQificaQW iQcUeaVe iQ Whe amRXQW Rf
eQgagemeQW ZiWh WheiU SRVWV. 

OXU gRal fRU Whe NaWiRQal PaUk FRXQdaWiRQ iV WR iQcUeaVe WheiU RYeUall eQgagemeQW; likeV, cRmmeQWV,
aQd fRllRZeUV, b\ 50%. B\ imSlemeQWiQg mRUe Rf Whe VWUaWegieV Ze Zill be diVcXVViQg, Ze belieYe
WhiV iV aQ aWWaiQable gRal. 

 WhaW WRSicV aUe mRVW cRQYeUVed abRXW?

The NaWiRQal PaUk FRXQdaWiRQ geQeUaWeV maQ\ diffeUeQW WRSicV Rf cRQYeUVaWiRQ abRXW WhemVelYeV. IW
iV imSRUWaQW WR XQdeUVWaQd ZhaW WRSicV aSSeaU mRVW RfWeQ aQd Whe VeQWimeQW VXUURXQdiQg Whem. We
Sicked Vi[ WRSicV WhaW Ze felW mRVW cRmSleWel\ cRYeUed ZhaW ZaV Walked abRXW. OXU gRal iV WR
iQcUeaVe eQgagemeQW aQd aZaUeQeVV fRU Whe NPF WR iQcUeaVe dRQaWiRQV Whe\ UeceiYe. TR dR WhiV, Ze
Zill aQVZeU a feZ TXeVWiRQV. 

1.

    2. WhaW iV Whe VeQWimeQW aURXQd each WRSic?
 
    3. Which WRSicV WeQd WR haYe Whe mRVW eQgagemeQW? 

KPI MEASUREMENTS & GOALS

We aVVeVVed Whe NaWiRQal PaUk FRXQdaWiRQŮV TZiWWeU eQgagemeQWV WR aQal\]e hRZ VXcceVVfXl Whe\
ZeUe. SSecificall\, Ze lRRked aW meQWiRQ YRlXme, VeQWimeQW, VSikeV, aQd RWheU iQWeUacWiRQV. 

The gRal Rf WhiV aQal\ViV iV WR deWeUmiQe Zhich SRVWV caXVed Whe biggeVW VSikeV iQ eQgagemeQW. 
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� � N E D  D A � A

For o2ned da/aѶ 2e anal45ed /he Na/ional Park Fo0nda/ionѾ. T2i//er
ac/i1i/4 0.ing /he .ocial media anal4/ic /oolѶ Brand2a/chѵ We looked a/
o0r organi5a/ion. da/a from Jan0ar4 рѶ спсрѶ /o A0g0./ рчѶ спсрѶ
anal45ing сшц /2ee/. /o be//er 0nder./and le1el. of engagemen/ѵ In
doing /hi.Ѷ 2e 2ere able /o gain in.igh/ in/o 2ha/ po./. recei1ed /he
mo./ engagemen/ /hro0gh /he 0.e of ha.h/ag.Ѷ /heme.Ѷ and 1ario0.
media /4pe.ѵ 

E A � N E D  D A � A

For earned da/aѶ 2e anal45ed da/a o1er /he eigh/Ҋmon/h period in /he
earnedѶ organi5a/ionѶ and /opic da/a.e/. 0.ing boolean q0erie.ѵ O0r
q0erie. 2ere /hen p0/ in/o /he Brand2a/ch .of/2are 2here 2e .0rfaced
da/a from T2i//er and o/her ne2. o0/le/.ѵ In /o/alѶ /here 2ere o1er
fo0r/eenҊ/ho0.and men/ion. of /he Na/ional Park Fo0nda/ion /ha/
occ0rred d0ring /hi. periodѵ 

C � M � E � I � I � N  D A � A

For compe/i/ion da/aѶ 2e looked a/ o/her organi5a/ion. 2hich .er1ed a.
/he /op compe/i/or. /o /he Na/ional Park Fo0nda/ionѵ The.e
organi5a/ion. incl0dedѷ The Na/ional Park Ser1iceѶ Na/ional Park.
Con.er1a/ion A..ocia/ionѶ The Na/0re Con.er1anc4Ѷ Uni/ed S/a/e.
Depar/men/ of /he In/eriorѶ and /he USDA Fore./ Ser1iceѵ 

Data OvervieZ
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OWNED DATA
NATIONAL PARK FOUNDATION



A  L o o k  a t  N a t i o n a l  P a r k  F o u n d a t i o n ' s  T Z i t t e r
OZned Data

Dataset: JaQXaU\ 1, 2021 - AXgXVW 18, 2021 

Total National Park Foundation TZeets: 297 

TZitter Handle: @NaWiRQalPaUkFdQ 

Categor\ BreakdoZn of TZeets
• Theme of Tweet

• Media Type 

• Media Content  

• Hashtag Type 

• URL Type

• Mention Type 

Within this set of OZned Data:
The 297 TZiWWeU SRVWV, aQal\]ed fURm JaQXaU\ 1, 2021 WR AXgXVW 18, 2021, ZeUe
all RUigiQal SRVWV aQd UeSlieV made b\ Whe NaWiRQal PaUk FRXQdaWiRQ. The VeW Rf
daWa e[clXdeV UeWZeeWV RQ NPF'V TZiWWeU feed.  

Minor DraZbacks of OZned Data:
DXe WR Whe QaWXUe Rf Whe ViWe Ze XVed WR gaWheU daWa, BUaQdZaWch, Ze ZeUe RQl\
able WR fXll\ aQal\]e WheiU TZiWWeU. ThiV RQl\ allRZV XV WR fRUmXlaWe
UecRmmeQdaWiRQV VSecificall\ fRU Whe SlaWfRUm, hRZeYeU, aQ\ UecRmmeQdaWiRQV
cRXld alVR be XVed acURVV RWheU RZQed SlaWfRUmV.  
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0 2.5 5 7.5 10

IQfRUmaWiRQ (Q=97) 

PhilaQWhURS\ (Q=42) 

PURmRWiRQ (Q=80) 

ReVSRQVe (Q=71) 

0 5 10 15

VideR (Q=20) 

Image (Q=127) 

IQfRgUaShic (Q=10) 

URL (Q=47) 

Te[W OQl\ (Q=82) 

8.64

7.74

7.06

3.01

AYeUage NXmbeU Rf ReWZeeWV

14.80

8.65

6.70

2.93

AYeUage NXmbeU Rf ReWZeeWV

5.00

Average RetZeets b\ Theme 

Average RetZeets Media T\pe 

Insights:
Ŷ OQ aYeUage, iQfRUmaWiRQ,
ShilaQWhURS\ aQd SURmRWiRQ Whemed
TZeeWV Vee Whe higheVW leYel Rf
UeWZeeW eQgagemeQWV.  

Ŷ TheUe aUe a gUeaWeU QXmbeU Rf
UeVSRQVe Whemed WZeeWV WhaQ
ShilaQWhURS\, bXW ShilaQWhURS\
Whemed WZeeWV Vee mRUe aYeUage
UeWZeeWV. 

Ŷ The NaWiRQal PaUk FRXQdaWiRQ
VhRXld cUeaWe mRUe RUigiQal SRVWV
XViQg Whe WhemeV Rf iQfRUmaWiRQ,
ShilaQWhURS\, aQd SURmRWiRQ.  

Insights:
ŶTZiWWeU SRVWV cRQWaiQiQg YideRV Vee
Whe highleVW aYeUage QXmbeU Rf
UeWZeeWV cRmSaUed WR RWheU media
W\SeV. 

ŶTheUe aUe cXUUeQWl\ 107 mRUe SRVWV
cRQWaiQiQg imageV UaWheU WhaQ
YideRV, deVSiWe YideR SRVWV UeceiYiQg
mRUe UeWZeeWV RQ aYeUage.  

Ŷ The NaWiRQal PaUk FRXQdaWiRQ  caQ
cRQWiQXe WR SRVW WZeeWV ZiWh imageV,
bXW VhRXld cRQVideU alVR cUeaWiQg
mRUe YideR SRVWV iQ RUdeU WR iQcUeaVe
aYeUage UeWZeeWV RQ WheiU Sage.  

*QRW meQWiRQed Gif (Q=8)
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0 2.5 5 7.5 10

OXWdRRU SceQeU\ (Q=64) 

PeRSle (Q=79) 

AQimalV (Q=10) 

8.67

8.11

4.10

AYeUage NXmbeU Rf ReWZeeWV

0 2.5 5 7.5 10

EYeQWV (Q=82) 

Call WR AcWiRQ (Q=43) 

SlRgaQV (Q=47) 

NR HaVhWag (Q=120) 

8.78

8.05

5.68

5.13

AYeUage NXmbeU Rf ReWZeeWV

Average RetZeets b\ Media Content 

Average RetZeets b\ Hashtag T\pe 

Insights:
ŶTZeeWV VhRZiQg RXWdRRU VceQeU\
aQd SeRSle cXUUeQWl\ Vee Whe
higheVW QXmbeU Rf aYeUage
UeWZeeWV. 

Ŷ TheVe WZR caWegRUieV dR QRW haYe
Whe gUeaWeVW WRWal SRVWV; IQVWead, a
majRUiW\ Rf SRVWV fell iQWR Whe
"OWheU" caWegRU\ (Q=141). 

Ŷ The NaWiRQal PaUk FRXQdaWiRQ
VhRXld iQcUeaVe SRVWV VhRZcaViQg
RXWdRRU VceQeU\ aQd SeRSle iQ
RUdeU WR iQcUeaVe UeWZeeWV RQ WheiU
Sage.  

Insights:
ŶPRVWV cRQWaiQiQg eYeQW (8.78) aQd
call WR acWiRQ (8.05) haVhWagV Vee
Whe mRVW UeWZeeW eQgagemeQWV. 

ŶTRgeWheU, Whe WZR caWegRUieV RQl\
make XS 115 SRVWV Zhich iV VWill leVV
WhaQ Whe 120 SRVWV WhaW haYe QR
haVhWagV.  

ŶThe NaWiRQal PaUk FRXQdaWiRQ
VhRXld iQclXde haVhWagV iQ WheiU
WZeeWV, eVSeciall\ WhRVe haYiQg WR
dR ZiWh eYeQWV aQd call WR acWiRQV. 
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0 2 4 6 8

OUg. WebViWe (Q=131) 

AffiliaWed OUg. (Q=24) 

NR URL (Q=117) 

NeZV WebViWe (Q=10) 

7.97

5.75

5.72

5.10

AYeUage NXmbeU Rf ReWZeeWV

0 2.5 5 7.5 10

OWheU OUg. (Q=84) 

NR MeQWiRQ (Q=123) 

PXblic FigXUeV (Q=15) 

OUg. AffiliaWeV (Q=55) 

8.81

6.32

6.20

AYeUage NXmbeU Rf ReWZeeWV

5.25

Average RetZeets b\ URL T\pe 

Average RetZeets b\ Mention T\pe 

Insights:
ŶCXUUeQWl\, Whe QaWiRQal SaUk XVeV
WheiU ZebViWe URL Whe mRVW, aQd
VeeV Whe higheVW aYeUage UeWZeeWV
RQ SRVWV ZiWh WhiV URL.  

ŶNR URL VeeV Whe Qe[W higheVW
QXmbeU Rf WRWal SRVWV (117), RYeU
AffiliaWed OUgV. (Q=24), hRZeYeU,
AffiliaWed OUg. URLV Vee VlighWl\
higheU aYeUage UeWZeeWV.  

Ŷ The NaWiRQal PaUk FRXQdaWiRQ
cRXld XVe AffiliaWed OUg. URLV WR
SRWeQWiall\ Vee a bRRVW WR WheiU
aYeUage UeWZeeWV. 

Insights:
ŶThe NaWiRQal PaUk FRXQdaWiRQ VeeV 
 a VlighWl\ higheU aYeUage QXmbeU Rf
UeWZeeWV ZheQ Whe\ meQWiRQ RWheU
RUgaQi]aWiRQV (aYeUage RTV Rf 8.81). 

ŶTheUe aUe cXUUeQWl\ a laUge QXmbeU
Rf WZeeWV ZiWh QR meQWiRQV (Q=123). 

ŶThe NaWiRQal PaUk FRXQdaWiRQ
VhRXld iQclXde mRUe meQWiRQV
abRXW RWheU RUgaQi]aWiRQV iQ RUdeU
WR SRWeQWiall\ Vee a UiVe iQ RYeUall
aYeUage UeWZeeWV RQ WheiU Sage. 

*QRW meQWiRQed OUg. SRcial  Media (Q=7)
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RecommendaWionV

WhaW TR DR? HRZ TR DR IW? Wh\?

Increase video usage

CUeaWe mRUe YideRV abRXW Whe diffeUeQW NaWiRQal PaUkV, Whe YRlXQWeeUV aQd VeUYice ZRUkeUV
aVVRciaWed ZiWh Whem, aQd aQ\ eYeQWV WakiQg Slace (iQclXde haVhWagV ZheQ SRVVible). 

PRVWV ZiWh YideRV ZeUe QRW XVed a lRW (Q=20), bXW Whe\ UeceiYed Whe higheVW leYel Rf aYeUage
UeWZeeWV (14.80). PRVWV WhaW iQclXded SeRSle aQd RXWdRRU VceQeU\ fURm Whe SaUkV gRW a gRRd
QXmbeU Rf UeWZeeWV (8.67 & 8.11). EYeQW haVhWagV aWWaiQed Whe higheVW QXmbeU Rf aYeUage
UeWZeeWV (8.78).
See fXll aQal\ViV RQ SageV 7 & 8.

HoZ?

Wh\?

Include more hashtags

WheQ WheUe iV aQ eYeQW WhaW NaWiRQal PaUkV aUe celebUaWiQg, iQclXde Whe haVhWag aVVRciaWed
ZiWh Whe eYeQW (#NaWiRQalPaUkWeek, #HiVSaQicHeUiWageMRQWh, eWc.). IQclXde VRme fRUm Rf
call WR acWiRQ iQ each SRVW (#FiQdYRXUPaUk, #RecUeaWeReVSRQVibl\, #GRE[SlRUe, eWc.).

PRVWV WhaW iQclXded eYeQW haVhWagV gRW Whe higheVW leYel Rf aYeUage UeWZeeWV (8.78), aQd ZeUe
XVed a faiU amRXQW (Q=82). PRVWV WhaW iQclXded a call WR acWiRQ haVhWag UeceiYed Whe VecRQd
higheVW leYel Rf aYeUage UeWZeeWV (8.06). PRVWV ZiWh QR haVhWagV ZeUe XVed Whe mRVW (Q=120),
bXW gRW Whe leaVW amRXQW Rf aYeUage UeWZeeWV (5.13).
See fXll aQal\ViV RQ Sage 8.

HoZ?

Wh\?

1

2
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RecommendaWionV ConWinXed

Include Org. and Affiliated Org. URLs  

CRQWiQXe cUeaWiQg SRVWV WhaW haYe Whe RUgaQi]aWiRQŮV URL liQk, bXW alVR iQclXde mRUe SRVWV
WhaW meQWiRQ aQd liQk WR affiliaWed RUgaQi]aWiRQVŮ ZebViWeV. 

PRVWV ZiWh a liQk WR Whe NaWiRQal PaUk FRXQdaWiRQŮV ZebViWe aUe XVed Whe mRVW (Q=131), aQd haYe
Whe higheVW leYel Rf aYeUage UeWZeeWV (7.97). PRVWV ZiWhRXW a URL liQk aUe alVR SRVWed a lRW
(Q=117), bXW UeceiYe aQ almRVW eTXal amRXQW Rf aYeUage UeWZeeWV (5.72) WR SRVWV ZiWh a URL liQk
WR affiliaWed RUgaQi]aWiRQVŮ ZebViWeV (5.75) WhaW ZeUe XVed mXch leVV (Q=24).
See fXll aQal\ViV RQ Sage 9.

HoZ?

Wh\?

Include Mentions about Other Orgs. 

EiWheU Ueach RXW WR RWheU RUgaQi]aWiRQV WR cUeaWe cRQWeQW WRgeWheU RU VhaUe RSiQiRQV RU
iQfRUmaWiRQ abRXW ZhaW RWheU VimilaU RUgaQi]aWiRQV aUe dRiQg aQd Wag Whem.

PRVWV ZiWh QR meQWiRQV aUe cXUUeQWl\ Whe leadiQg W\Se Rf SRVW (Q=123), bXW WheVe dR QRW geW Whe
higheVW leYel Rf eQgagemeQWV (6.32). PRVWV WhaW Wag RU iQclXde liQkV WR RWheU RUgaQi]aWiRQV aUe
Whe VecRQd mRVW cRmmRQ W\Se Rf meQWiRQ (Q=84), aQd WheVe aWWUacW a higheU leYel Rf aYeUage
eQgagemeQW (8.81).
See fXll aQal\ViV RQ Sage 9.

HoZ?

Wh\?

WhaW TR DR? HRZ TR DR IW? Wh\?

4

3
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EARNED DATA
NATIONAL PARK FOUNDATION

CURVV-PlaWfRUm AQal\ViV



 

Timeframe: JaQXaU\ 1, 2021 - AXgXVW 18, 2021 

Earned Data
A  B r i e f  O v e r v i e Z  A c r o s s  P l a t f o r m s  

Total Mentions: 14,142 

UViQg BUaQdZaWch, Ze aQal\]ed Whe NaWiRQal PaUk FRXQdaWiRQ'V SUeVeQce acURVV mXlWiSle
SlaWfRUmV fURm JaQXaU\ 1, 2021 WR AXgXVW 18, 2021. We fRXQd WhaW TZiWWeU aQd TXmblU
ZeUe Whe WZR WRS ViWeV dXUiQg WhiV WimefUame. OXU gRal iQ dRiQg WhiV UeVeaUch ZaV WR geW a
beWWeU XQdeUVWaQdiQg Rf hRZ Whe NaWiRQal PaUk FRXQdaWiRQ cRXld imSURYe WheiU RQliQe
acWiYiW\ b\ cRmSleWiQg a VeQWimeQW aQal\ViV baVed RQ diffeUeQW WhemeV, RU cRQYeUVaWiRQV.
AcURVV all SlaWfRUmV, VeQWimeQWV ZeUe faU mRUe SRViWiYe (22%) WhaQ QegaWiYe (3%).
PRViWiYe cRQYeUVaWiRQV ciUcXlaWed aURXQd eYeQWV beiQg held b\ Whe FRXQdaWiRQ, aQd
QegaWiYe VeQWimeQWV beiQg fRcXVed RQ lack Rf UXle UegXalaWiRQV ZiWhiQ QaWiRQal SaUkV.  

Quick Look 

FHPaOH (N=1,454)
56%

MaOH (N=1,137)
44%

Female: 1,454
Male: 1,137

Gender BreakdoZn 

TZLWWHU TXPEOU

10,000 

7,500 

5,000 

2,500 

0 

To
ta

l M
en

tio
ns

 

N=9,654

N=221

MENTIONS b\ Platform
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Timeline
P e a k  1  -  A p r i l

P e a k  2  -  M a \

P e a k  3  -  J u n e

ȏ 19 ASUiO 2021 - TZHHW VKaUHG E\ NPS YRXWK
(@NPSYRXWK) aERXW a NaWLRQaO PaUN WHHN HYHQW
KaSSHQLQJ ZLWK @NPSYRXWK,
@TKHCRUSVNHWZRUN, aQG @NaWLRQaOPaUNFGQ. 

ȏ 17 Ma\ 2021 - TZHHW VKaUHG E\ @aGLGaVaOHUWV
(AGLGaV AOHUWV) GLVFXVVLQJ VKRH FROOaERUaWLRQ
EHWZHHQ AGLGaV aQG NaWLRQaO PaUN FRXQGaWLRQ. 

ȏ 28 JXQe 2021 - TZHHW VKaUHG E\ @WLQQHEaJRRVV
(WLQQHEaJR) KHOSLQJ WR IXQGUaLVH IRU NaWLRQaO PaUN
FRXQGaWLRQ. 

 

E a r n e d  D a t a  -  O r g a n i ] a t i o n

Spike Anal\sis
TKH VSLNHV KHUH VHHP

WR RFFXU ZKHQ WKH
NaWLRQaO PaUN
FRXQGaWLRQ LV

PHQWLRQHG E\ aQRWKHU
EXVLQHVV RU

RUJaQL]aWLRQ WKaW WKH\
aUH HLWKHU ZRUNLQJ RU
FROOaERUaWLQJ ZLWK. 
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EARNED DATA
NATIONAL PARK FOUNDATION

CURVV PlaWfRUm CRQYeUVaWiRQV



0 25 50 75 100

TZiWWeU 

TXmblU 

 

E a r n e d  D a t a  -  O r g a n i ] a t i o n

Wildl ife

TZitter Conversations  

CURVV PlaWfRUm CRQYeUVaWiRQV

S e n t i m e n t s  T o Z a r d s  N P F

P o s i t i v e  _  N e g a t i v e  _  N e u t r a l  ( % )  

OYeUall, acURVV TZiWWeU aQd TXmblU,
VeQWimeQWV WRZaUdV Whe NaWiRQal
PaUk FRXQdaWiRQ aUe laUgel\ QeXWUal.
NegaWiYe cRQYeUVaWiRQV aUe YeU\
UaUe aQd diVcXVV YeU\ VSecific WRSicV
ZiWhiQ diffeUeQW cRQYeUVaWiRQV. 

28% 70%2% 

45% 1% 54% 

0 25 50 75 100

Wildlife 

C o n v e r s a t i o n  S e n t i m e n t s

P o s i t i v e  ( 8 % )  _  N e g a t i v e  ( 2 % )  _  N e u t r a l  ( 9 0 % )  

FHPaOH
(N=88)
66%

MaOH
(N=45)
34%

G e n d e r  B r e a k d o Z n

F e m a l e s :  N = 8 8  _  M a l e s :  N = 4 5

CRQYeUVaWiRQV UegaUdiQg Zildlife aUe mRUe
SRViWiYe WhaQ QegaWiYe. NegaWiYe
VeQWimeQWV ZeUe VRlel\ ZUiWWeQ b\ RQe
female aXWhRU, @BUighWRQSXVie, ZhR
demaQded WhaW Whe NaWiRQal PaUk
FRXQdaWiRQ dR VRmeWhiQg abRXW SXVaQ
LaPieUUe, Zife Rf NRA SUeVideQW, Wa\Qe
LaPieUUe, ZhR killed aQ eleShaQWV. PRViWiYe
VeQWimeQWV ZeUe SRVWV made b\ iQdiYidXalV,
like @RRadTUiSVCRffe, ZhR SRVWed ShRWRV
fURm WheiU WUiSV WaggiQg @NaWiRQalPaUkFdQ.
RegaUdiQg geQdeU diffeUeQceV aQd
VeQWimeQWV, SRViWiYe VeQWimeQWV ZeUe faiUl\
eYeQ beWZeeQ maleV aQd femaleV (52% aQd
48%). BaVed RQ geQdeU aQd VeQWimeQW
daWa, Whe NPF ZRXld beQefiW b\ VWa\iQg
ZiWhiQ WheVe cRQYeUVaWiRQV. 
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E a r n e d  D a t a  -  O r g a n i ] a t i o n
CURVV PlaWfRUm CRQYeUVaWiRQV

Popular Parks

0 25 50 75 100

PRSXlaU PaUkV 

C o n v e r s a t i o n  S e n t i m e n t s

P o s i t i v e  ( 1 4 % )  _  N e g a t i v e  ( 2 % )  _  N e u t r a l  ( 8 4 % )  

FHPaOH
(N=76)
66%

MaOH
(N=39)
34%

G e n d e r  B r e a k d o Z n

F e m a l e s :  N = 7 6  _  M a l e s :  N = 3 9

AgaiQ, VeQWimeQWV fRU Whe cRQYeUVaWiRQ Rf
"SRSXlaU SaUkV" aUe majRUl\ QeXWUal, ZiWh
SRViWiYe VeQWimeQWV laUgel\ RXWZeighiQg
QegaWiYe VeQWimeQWV. A majRUiW\ Rf SRViWiYe
cRQYeUVaWiRQV aUe XVeUV VhaUiQg WheiU jR\
abRXW VSeQdiQg Wime ZiWh fUieQdV aQd
famil\ aW QaWiRQal SaUkV, like YellRZVWRQe
aQd Whe GUaQd CaQ\RQ. OYeUall, WheUe aUe
QRW maQ\ QegaWiYe cRQYeUVaWiRQV ZiWhiQ
WhiV Wheme. The feZ SRVWV WhaW ZeUe made
iQYRlYed SRliWicV aQd Whe eQYiURQmeQW.
UVeUV YRiced WheiU cRQceUQV RYeU
eQYiURQmeQWal imSacWV WhaW iQcUeaVed
WRXUiVm ma\ haYe RQ QaWiRQal SaUkV. OWheUV
aUe UeTXeVWiQg SUeVideQWial iQYRlYemeQW
dXe WR UaVciVm aQd WhUeaWV WRZaUdV
ZRUkeUV aW Whe GUaQd CaQ\RQ NaWiRQal
PaUk. 

PRSXlaU SaUk cRQYeUVaWiRQV ZeUe laUgel\
headed b\ female aXWhRUV (Q=76), bXW ZiWh
a faiU amRXQW Rf male aXWhRUV (Q=39). ThiV
makeV VeQVe becaXVe Whe WRS caWegRU\ Rf
iQWeUeVW ZaV Famil\ aQd PaUeQWiQg.
FRllRZiQg Whe WRS caWegRU\ ZaV VSRUWV,
WUaYel aQd bRRkV, iQ WhaW RUdeU. 

G e n d e r  S e n t i m e n t s  B r e a k d o Z n
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P o s i t i v e  _  N e g a t i v e  _  N e u t r a l  ( % )

12% 88%

13% 87%

17



 

E a r n e d  D a t a  -  O r g a n i ] a t i o n
CURVV PlaWfRUm CRQYeUVaWiRQV

Conservation

0 25 50 75 100

CRQVeUYaWiRQ 

C o n v e r s a t i o n  S e n t i m e n t s

P o s i t i v e  ( 7 % )  _  N e g a t i v e  ( 3 % )  _  N e u t r a l  ( 9 0 % )  

FHPaOH
(N=34)
54%

MaOH
(N=29)
46%

G e n d e r  B r e a k d o Z n

F e m a l e s :  N = 3 4  _  M a l e s :  N = 2 9

The NaWiRQal PaUk FRXQdaWiRQ hRldV a
QeXWUal VWaQdiQg iQ cRQYeUVaWiRQV UelaWiQg
WR cRQVeUYaWiRQ. PRViWiYe VeQWimeQWV, agaiQ,
VlighWl\ RXWZeigh QegaWiYe. PRViWiYe
cRQYeUVaWiRQV acURVV TZiWWeU eiWheU had WR
dR ZiWh NPF'V effRUWV WR UaiVe mRQe\ fRU
cRQVeUYaWiRQ RU Whe ZRUk WheiU YRlXQWeeUV
dR WR helS SURWecW aQd SUeVeUYe QaWiRQal
SaUkV. NegaWiYe cRQYeUVaWiRQV ZeUe
fRcXVed aURXQd SRllXWiRQ aQd Whe iVVXeV
WhaW aUiVe, aQd WUaVh lefW VcaWWeUed aURXQd
SaUkV. AYeUage, RU QeXWUal, cRQYeUVaWiRQV
ZeUe maiQl\ fRcXVed RQ NPF aQd WheiU
\RXWh SURgUamV WhaW SURmRWe
cRQVeUYaWiRQ.  

Of Whe SRVWV ZUiWWeQ b\ femaleV, 14% ZeUe
SRViWiYe, 0% ZeUe QegaWiYe, aQd 86% ZeUe
QeXWUal. PRViWiYe cRQYeUVaWiRQV ZeUe
ceQWeUed aURXQd aQVZeUiQg TXeVWiRQV Whe
NPF aVked RQ WheiU TZiWWeU aQd
eQcRXUagiQg RWheUV WR jRiQ NPF ZebiQaUV
abRXW cRQVeUYaWiRQ effRUWV. Of Whe SRVWV
ZUiWWeQ b\ maleV, 20% ZeUe SRViWiYe, 2%
ZeUe QegaWiYe, aQd 78% ZeUe QeXWUal.
PRViWiYe cRQYeUVaWiRQV ZeUe abRXW makiQg
dRQaWiRQV WR NPF. Of Whe WZR QegaWiYe
SRVWV, climaWe iVVXeV effecWiQg QaWiRQal
SaUkV ZeUe diVcXVVed.  

G e n d e r  S e n t i m e n t s  B r e a k d o Z n
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P o s i t i v e  _  N e g a t i v e  _  N e u t r a l  ( % )

14% 86%

20% 2% 78%
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E a r n e d  D a t a  -  O r g a n i ] a t i o n
CURVV PlaWfRUm CRQYeUVaWiRQV

Recreation
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RecUeaWiRQ 

C o n v e r s a t i o n  S e n t i m e n t s

P o s i t i v e  ( 1 5 % )  _  N e g a t i v e  ( 1 1 % )  _  N e u t r a l  ( 7 4 % )  

FHPaOH
(N=45)
53%

MaOH
(N=40)
47%

G e n d e r  B r e a k d o Z n

F e m a l e s :  N = 4 5  _  M a l e s :  N = 4 0

PRViWiYe cRQYeUVaWiRQV RQ TZiWWeU haYiQg WR
dR ZiWh RecUeaWiRQ, XVXall\, iQYRlYed
WeVWimRQialV abRXW XVeUV' SeUVRQal
e[SeUieQceV ZiWh UecUeaWiRQal acWiYiWieV
WhaW QaWiRQal SaUkV RffeU. IQ geQeUal,
cRQYeUVaWiRQV ZiWhiQ Whe WRSic Rf UecUeaWiRQ
ZeUe SRViWiYe RU QeXWUal, hRZeYeU, WheUe iV a
VigQificaQW QXmbeU Rf QegaWiYe VeQWimeQWV;
HRZeYeU, QegaWiYe VeQWimeQWV ZeUe
diVcXVViRQV WhaW did QRW diUecWl\ cRUUelaWe
WR aQ\ ZURQgdRiQgV RU diVagUeemeQWV ZiWh
Whe NaWiRQal PaUk FRXQdaWiRQ aQd WheiU
iQYRlYemeQW ZiWh UecUeaWiRQal acWiYiWieV.  

The WRS iQWeUeVWV Rf ZRmeQ iQ WhiV
cRQYeUVaWiRQ ZeUe famil\ aQd SaUeQWiQg,
VSRUWV, ShRWR aQd YideR, aQd WUaYel.
PRViWiYe cRQYeUVaWiRQV ZeUe abRXW
VSeQdiQg Wime ZiWh famil\ aQd fUieQdV iQ
Whe SaUkV Zhile dRiQg acWiYiWieV. 

The WRS iQWeUeVWV Rf meQ ZeUe ShRWR aQd
YideR, bRRkV, VSRUWV, aQd bXViQeVV. PRViWiYe
cRQYeUVaWiRQV ZeUe abRXW Wime VSeQW iQ
QaWiRQal SaUkV ZiWh fUieQdV aQd famil\
eQjR\iQg UecUeaWiRQal acWiYiWieV. NegaWiYe
cRQYeUVaWiRQV UegaUded SeRSle Rf cRlRU QRW
feeliQg Vafe Zhile UecUeaWiQg. 

G e n d e r  S e n t i m e n t s  B r e a k d o Z n
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P o s i t i v e  _  N e g a t i v e  _  N e u t r a l  ( % )

22% 78%

11% 18% 71%
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E a r n e d  D a t a  -  O r g a n i ] a t i o n
CURVV PlaWfRUm CRQYeUVaWiRQV

COVID-19
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COVID-19 

C o n v e r s a t i o n  S e n t i m e n t s

P o s i t i v e  ( 7 % )  _  N e g a t i v e  ( 2 % )  _  N e u t r a l  ( 9 1 % )  

MaOH
(N=26)
52%

FHPaOH
(N=24)
48%

G e n d e r  B r e a k d o Z n

F e m a l e s :  N = 2 4  _  M a l e s :  N = 2 6

A majRUiW\ Rf SRViWiYe VeQWimeQWV came
fURm aSSUeciaWiQg chaQgeV made WR Whe
NaWiRQal PaUk FRXQdaWiRQ'V gUaQWV SURgUam
dXUiQg Whe SaQdemic. OWheU SRViWiYe
cRQYeUVaWiRQV UeYRlYed aURXQd VXSSRUW Whe
NPF gaYe WR Whe NaWiRQal PaUk SeUYice
EdXcaWiRQ PURgUamV dXUiQg Whe SaQdemic.
NegaWiYe meQWiRQV diVcXVVed XSVeW RYeU
maVk maQdaWeV QRW beiQg eQfRUced deVSiWe
SRVWed VigQV. The NaWiRQal PaUk FRXQdaWiRQ
had a lack Rf YRlXQWeeUV WR aVViVW ZiWh
eQfRUcemeQW Zhich alVR came XS iQ Whe
cRQYeUVaWiRQ. 

PRViWiYe female cRQYeUVaWiRQV diVcXVVed
dRQaWiRQ effRUWV b\ claVVURRmV dXUiQg Whe
SaQdemic WR beQefiW Whe NaWiRQal PaUk
FRXQdaWiRQ. OWheU cRQYeUVaWiRQV VhRZ
aSSUeciaWiRQ fRU Whe NaWiRQal PaUk
FRXQdaWiRQ aQd WheiU effRUWV WR giYe
VWXdeQWV QaWiRQal SaUk e[SeUieQceV fURm
Whe claVVURRm. 

PRViWiYe male cRQYeUVaWiRQ diVcXVVed Whe
NaWiRQal PaUk FRXQdaWiRQ'V effRUWV WR helS
SeRSle cRQWiQXe UeVSRQVible UecUeaWiRQ
dXUiQg Whe SaQdemic. SRme QegaWiYiW\ ZaV
VhRZQ RYeU Whe eQcRXUagemeQW WR YiViW
QaWiRQal SaUkV deVSiWe Whe SaQdemic.  

G e n d e r  S e n t i m e n t s  B r e a k d o Z n
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P o s i t i v e  _  N e g a t i v e  _  N e u t r a l  ( % )
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2% 95%

13%
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T W I T T E R

E a r n e d  D a W a  -  O r g a n i ] a W i o n

UniqXe AXWhorV

A l a n n a  S o b e l  
AlaQQa'V TZiWWeU biR UeadV, "GA-bRUQ, YXgRVlaY URRWV,
Z/ a gUeaW lRYe fRU EcXadRU. EQjR\V VWRU\WelliQg Z/
@NaWiRQalPaUkFdQ." She iV cXUUeQWl\ Whe DiUecWRU Rf
Media EQgagemeQW aQd PXblic RelaWiRQV fRU Whe
NaWiRQal PaUk FRXQdaWiRQ 

Ŷ 1,139 FolloZerV            Ŷ 194 PoVWV in DaWaVeW

N a W X r e  T e c h  F a m i l \
@QaWXUeWechfam'V TZiWWeU biR UeadV, "We bUiQg Zild
adYeQWXUe & #VXUYiYal Wech WR mRdeUQ familieV Z/
#QaWXUe YideRV, geaU UeYieZV & WUaYel WiSV. The
famil\ iV alVR CR-hRVWV Rf #PaUkChaW Zhich Whe
NaWiRQal PaUk FRXQdaWiRQ iV UegXlaUl\ aSaUW Rf.  

Ŷ 8,222 FolloZerV            Ŷ 161 PoVWV in DaWaVeW
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E a r n e d  D a W a  -  O r g a n i ] a W i o n
RecommendaWionV

WhaW TR DR? HRZ TR DR IW? Wh\?

CommXniW\ OXWreach - TraVh ConcernV 

DiVcXVV effRUWV beiQg made b\ Whe RUgaQi]aWiRQ WR elimiQaWe WUaVh SRllXWiRQ ZiWhiQ Whe SaUkV.
HRVW WUaVh Sick-XS eYeQWV iQ diffeUeQW NaWiRQal PaUkV aQd SRVW abRXW iW RQ TZiWWeU aQd RWheU
VRcial media ViWeV. PRWeQWiall\ iQYRlYe QeZV VRXUceV ZhR caQ VSUead aZaUeQeVV Rf Whe eYeQW. 

WiWhiQ RYeUall cRQYeUVaWiRQV abRXW NPF (N=396; 3%) aQd VSecificall\ UegaUdiQg Whe Wheme
űcRQVeUYaWiRQŲ (N=38;3%), SeRSle VhRZed cRQceUQ fRU WUaVh UXiQiQg Zildlife aQd Whe beaXW\ Rf
QaWiRQal SaUkV. HRldiQg aQd SRVWiQg aQ eYeQW like WhiV cRXld geW a lRW Rf SRViWiYe aWWeQWiRQ fRU
Whe RUgaQi]aWiRQ. 
See fXll aQal\ViV RQ Sage 18. 

HoZ?

Wh\?

AddreVVing ConcernV - COVID-19

A SRWeQWial meWhRd Rf addUeVViQg WhiV cRXld be admiWWiQg WR dRZQfallV, lack Rf maVk
maQdaWeV aQd YRlXQWeeUV, bXW fRllRZiQg XS ZiWh Whe imSRUWaQce Rf geWWiQg RXWdRRUV aQd
meWhRdV Rf dRiQg VR UeVSRQVibl\. FRU e[amSle, VhaUiQg Vafe Za\V WR e[SlRUe UeVSRQVibl\ ZiWh
QeZV VRXUceV, Whe RUgV ZebViWe, RU aV iQfRgUaShicV RQ TZiWWeU. 

Of Whe 26 male aXWhRUV ZUiWiQg abRXW COVID-19 aQd NPF, fRXU Rf Whem (2%) VhRZed XSVeW RYeU
hRZ YiViWiQg Whe SaUkV dXUiQg Whe SaQdemic ZaV haQdled. TRda\, Ze aUe VWill e[SeUieQciQg Whe
afWeU effecWV Rf Whe SaQdemic, aQd iW ma\ bUiQg abRXW SRViWiYe cRQYeUVaWiRQV if NPF addUeVVeV
Whe iVVXe aQd SURYideV a VRlXWiRQ.
See fXll aQal\ViV RQ Sage 20.

HoZ?

Wh\?

1

2
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E a r n e d  D a W a  -  O r g a n i ] a W i o n
RecommendaWionV

WhaW TR DR? HRZ TR DR IW? Wh\?

ConWinXed UVe of TZiWWer 

Of all SlaWfRUmV, TZiWWeU VhRZV Whe mRVW eQgagemeQW ZheUe SeRSle aUe WalkiQg abRXW Whe
RUgaQi]aWiRQ. TR cRQWiQXe beiQg eQgaged ZiWhiQ WheVe cRQYeUVaWiRQV, iW iV imSRUWaQW WhaW Whe
RUgaQi]aWiRQ cRQWiQXeV WR SRVW aQd eQgage ZiWh iWV WaUgeW aXdieQce RQ Whe SlaWfRUm. 

BaVed RQ daWa gaWheUed abRXW Whe RUgaQi]aWiRQ, cXUUeQWl\ NPF iV meQWiRQed a WRWal Rf 9,654 RQ
TZiWWeU RXW Rf 14,142 SRVWV all WRgeWheU acURVV SlaWfRUmV. ThiV meaQV WhaW a majRUiW\ Rf SeRSle
ZhR caUe abRXW aQd aUe WalkiQg abRXW Whe RUgaQi]aWiRQ XVe aQd eQgage ZiWh Whe SlaWfRUm.
See fXll aQal\ViV RQ Sage 13 & 16. 

HoZ?

Wh\?

3
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EARNED DATA
TOPIC DATA ANALYSIS

TRSic DaWa BUeakdRZQ



 

Timeframe: JaQXaU\ 1, 2021 - AXgXVW 18, 2021 

Earned DaWa
A  B r i e f  O Y e r Y i e Z  o f  W h e  T o p i c  D a W a  

ToWal MenWionV: 181,459 

FRU RXU WRSic daWaVeW, Ze decided WR fRcXV RQ cRQYeUVaWiRQV cRQceUQiQg cRQVeUYaWiRQ Rf
QaWiRQal SaUkV RQ TZiWWeU. We made Whe deciViRQ WR XVe WhiV aV RXU WRSic becaXVe
cRQVeUYaWiRQ iV a big SaUW Rf ZhaW Whe NaWiRQal PaUk FRXQdaWiRQ dealV ZiWh. AddiWiRQall\,
ZiWhiQ Whe WRSic Rf cRQVeUYaWiRQ, WheUe aUe VXb-cRQYeUVaWiRQV haYiQg WR dR ZiWh Zildlife,
SRSXlaU SaUkV, aQd cRQVeUYaWiRQ effRUWV, WhaW Whe NaWiRQal PaUk FRXQdaWiRQ'V fRllRZeUV
Veem WR be cRQceUQed abRXW baVed RQ WheiU SRVWV. The gRal Rf WhiV aQal\ViV iV WR
XQdeUVWaQd ZhaW abRXW cRQVeUYaWiRQ cRQceUQV Whe mRVW SeRSle, aQd hRZ Whe NaWiRQal
PaUk FRXQdaWiRQ caQ leYeUage WhaW iQfRUmaWiRQ WR Wake SaUW iQ WheVe cRQYeUVaWiRQ
effecWiYel\. 

QXick Look 

Male (N=5,951)
51%

Female (N=5,771)
49%

Female: 5,771 
Male: 5,951 
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Timeline
P e a k  1  -  M a r c h
• 2 March 2021 - The first spike we see was caused by interest in the
Youth Conservation Corps. Based on analysis done in other areas of
this report, we know that the National Park Foundation's followers like
when they encourage younger aged individuals to take part in
conservation efforts. Joining in on recruitment efforts for a
conservation effort like this would be an easy conversation for the
NPF to take part in.   

 

E a r n e d  D a W a  -  O r g a n i ] a W i o n

Spike Anal\ViV

P e a k  2  -  A p r i l
• 22 April 2021 - The next spike was due to a post made by @Pixar as
they celebrated #EarthDay by posting illustrations made by
employees that all had to do with wildlife conservation. Throughout
the month of April, Pixar tweeted numerous posts that had everyone
interested in wildlife conservation stories. Sharing posts like this and
having NPF employees share their own personal stories would be a
great way to get even more attention to both the National Park
Foundation and conservation efforts. 

P e a k  3  -  J X l \
• 9 Jul\ 2021 - The final, and largest spike, was surrounding a post,
made by @NatGeoTravel, about a photographer and artist working
together to help conserve national parks. The two artists sell their
work and give 100% of the proceeds to the National Park Foundation
in order to help raise protection funds. Because the National Park
Foundation works directly with these artists, they could easily curate
more content that encourages purchases of the art by sharing what
conservation efforts the money will be used for.  

Spikes concerning the
topic, conservation,  in
the timeframe have to
do with joining in on
conservation efforts,

raising money for
national park

protection, or sharing
stories about wildlife

conservation. 
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EARNED DATA
TOPIC DATA ANALYSIS

ThemeV
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Wildlife 

E a r n e d  D a W a  -  T o p i c  D a W a
Theme AQal\ViV

Wildl ife -  SenWimenWV

W i l d l i f e  S e n W i m e n W V

P o V i W i Y e  ( 1 3 % )  _  N e g a W i Y e  ( 6 % )  _  N e X W r a l  ( 8 1 % )  

IQ UegaUdV WR Wildlife, cRQYeUVaWiRQV aUe
mRUe SRViWiYe WhaQ QegaWiYe. NegaWiYe
VeQWimeQWV ZeUe laUgel\ UegaUdiQg Whe
iQWURdXcWiRQ Rf iQYaViYe VSecieV iQWR
QaWiRQal SaUkV, aQd WheUe ZaV a lRW Rf
QegaWiYe diVcXVViRQ abRXW YellRZVWRQe
bXffalR heUdV QR lRQgeU beiQg UecRgQi]ed
aV Zild. PRViWiYe cRQYeUVaWiRQV iQclXded a
lRW Rf Walk abRXW Whe cRQVeUYaWiRQ Rf biVRQ
SRSXlaWiRQV iQ YellRZVWRQe aQd Whe
UeiQWURdXcWiRQ Rf VSecieV iQ YellRZVWRQe.
NeXWUal cRQYeUVaWiRQV maiQl\ had WR dR
ZiWh geQeUal cRQVeUYaWiRQ effRUWV beiQg
made WR SURWecW Zildlife iQ QaWiRQal SaUkV,
aQd eYeQWV WhaW had WR dR ZiWh ceUWaiQ
effRUWV. 

@Largelandscapes received a lot of

attention for their tweet regarding the

risk that Yellowstone is experiencing

due to it's migrating wildlife. 
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LRRkiQg aW geQdeU aQd Whe Wheme Zildlife,
WheUe aUe VlighWl\ mRUe male aXWhRUV WhaQ
female aXWhRUV. RegaUdiQg VeQWimeQWV aQd
geQdeU diffeUeQceV, bRWh maleV aQd
femaleV VhRZed gUeaWeU SRViWiYe
VeQWimeQWV WhaQ QegaWiYe VeQWimeQWV.
FemaleV aQd maleV VhRZed a lRW Rf SRViWiYe
VeQWimeQW WRZaUdV Pi[aU'V SRVWV abRXW
cRQVeUYaWiRQ VWRUieV. Male QegaWiYe
VeQWimeQWV ZeUe aimed aW hXQWiQg beiQg
allRZed iQ VRme QaWiRQalV SaUkV, aQd
femaleV ZeUe cRQceUQed abRXW Whe deaWhV
Rf maQ\ elk dXe WR a feQce WhaW Whe
NaWiRQal PaUk SeUYice SXW XS. IQ geQeUal,
bRWh gURXSV aUe cRQceUQed ZiWh Zildlife
cRQVeUYaWiRQ aQd VhRXld be iQclXded iQ aQ\
diVcXVViRQV Rf Whe WRSic WhaW Whe NaWiRQal
PaUk FRXQdaWiRQ VhaUeV. 

E a r n e d  D a W a  -  T o p i c  D a W a
Theme AQal\ViV

Wildl ife -  Gender DifferenceV 

Male
(N=3,054)

52%

Female
(N=2,828)

48%

G e n d e r  B r e a k d o Z n

F e m a l e V :  N = 2 , 8 2 8  _  M a l e V :  N = 3 , 0 5 4

G e n d e r  S e n W i m e n W V  B r e a k d o Z n
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P o V i W i Y e  _  N e g a W i Y e  _  N e X W r a l  ( % )

83%

13% 6% 81%

11% 6%
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CRQVeUYaWiRQ 

E a r n e d  D a W a  -  T o p i c  D a W a
Theme AQal\ViV

ConVerYaWion -  SenWimenWV

C o n V e r Y a W i o n  S e n W i m e n W V

P o V i W i Y e  ( 1 4 % )  _  N e g a W i Y e  ( 9 % )  _  N e X W r a l  ( 7 7 % )  

SXb-cRQYeUVaWiRQV haYiQg WR dR ZiWh
cRQVeUYaWiRQ effRUWV VSecificall\ VhRZ mRUe
SRViWiYe VeQWimeQWV WhaQ QegaWiYe
VeQWimeQWV. NegaWiYe VeQWimeQWV ZeUe
laUgel\ RYeU giYiQg laQd back WR iQdigeQRXV
SeRSle ZhR cRQVeUYe QaWXUe beWWeU WhaQ
QaWiRQal SaUkV. PRViWiYe VeQWimeQWV ZeUe
aimed aW eQcRXUagiQg RWheUV WR Wake SaUW
aQd helS iQ cRQVeUYaWiRQ effRUWV. MaQ\
TZiWWeU XVeUV alVR VhRZed SRViWiYe
aWWiWXdeV WRZaUdV cRQVeUYaWiRQ effRUWV
alUead\ beiQg made ZiWhiQ QaWiRQal SaUkV.
NeXWUal cRQYeUVaWiRQV VhaUed eYeQWV RU
acWiYiWieV WhaW SeRSle cRXld Wake SaUW iQ WR
aid iQ cRQVeUYaWiRQ effRUWV. 

@GCConservancy made a post about

California Condors who are still

around today thanks to conservation

efforts.
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The amRXQW Rf male aQd female aXWhRUV
ZiWhiQ Whe VXb-cRQYeUVaWiRQ Rf
cRQVeUYaWiRQ aUe QRW VigQificaQWl\ diffeUeQW.
BRWh maleV aQd femaleV VhRZed Whe Vame
QXmbeU Rf QegaWiYe VeQWimeQWV (9%), bXW
maleV VhRZed VlighWl\ higheU SRViWiYe
VeQWimeQWV (15%) aV RSSRVed WR femaleV
(13%). BRWh maleV aQd femaleV ZeUe
SRViWiYel\ VhaUiQg a SeWiWiRQ WhaW ZRXld aid
iQ cRQVeUYaWiRQ iQiWiaWiYeV, aQd ZRmeQ
VhRZed SRViWiYe iQWeUeVW iQ eQacWiQg
legiVlaWiRQ WhaW ZRXld helS WR SUeVeUYe
QaWiRQal SaUkV. BRWh VhRZed a lRW Rf
QegaWiYe VeQWimeQW WRZaUdV climaWe
chaQge affecWiQg cRQVeUYaWiRQ effRUWV aQd
fRUciQg Whe NaWiRQal PaUk SeUYice WR Sick
ZhaW Whe\ ZRXld SURWecW. NeXWUal
cRQYeUVaWiRQV alVR laUgel\ had WR dR ZiWh
climaWe chaQge affecWiQg cRQVeUYaWiRQ. 

E a r n e d  D a W a  -  T o p i c  D a W a
Theme AQal\ViV

ConVerYaWion -  Gender DifferenceV 

Male
(N=2,072)

51%

Female
(N=2,028)

49%

G e n d e r  B r e a k d o Z n

F e m a l e V :  N = 2 , 0 2 8  _  M a l e V :  N = 2 , 0 7 2

G e n d e r  S e n W i m e n W V  B r e a k d o Z n

0 25 50 75 100

Female 

Male 

P o V i W i Y e  _  N e g a W i Y e  _  N e X W r a l  ( % )

78%

15% 9% 76%

13% 9%
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PRSXlaU PaUkV 

E a r n e d  D a W a  -  T o p i c  D a W a
Theme AQal\ViV

PopXlar ParkV -  SenWimenWV 

P o p X l a r  P a r k  S e n W i m e n W V

P o V i W i Y e  ( 9 % )  _  N e g a W i Y e  ( 2 % )  _  N e X W r a l  ( 8 9 % )  

OQce agaiQ, RYeUall, VXb-cRQYeUVaWiRQV
ZiWhiQ Whe WRSic Rf cRQVeUYaWiRQ aUe mRUe
SRViWiYe WhaQ QegaWiYe. MaQ\ QegaWiYe
VeQWimeQWV ZeUe SRVWV abRXW SeRSle beiQg
aQgeUed RU XSVeW abRXW SRSXlaU QaWiRQal
SaUkV QRW haYiQg mRUe hXQWiQg UeVWUicWiRQV.
PRViWiYe cRQYeUVaWiRQV had a lRW WR dR ZiWh
SeRSleV' e[ciWemeQW RYeU Whe maQ\
UeVRXUceV WhaW QaWiRQal SaUkV haYe WR RffeU
fRU YiViWRUV. NeXWUal cRQYeUVaWiRQV ZeUe
XVXall\ abRXW eQcRXUagiQg RWheUV WR YiViW
VRme Rf Whe mRUe SRSXlaU SaUkV, aQd Whe
Za\V WhaW YiViWRUV caQ helS WR SURWecW aQd
cRQVeUYe Whe SaUkV dXUiQg WheiU YiViWV. 

@notsoaidill received quite a bit of

attention for his tweet regarding the

support of individuals who actively

work to protect nature and national

parks. 
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MaleV aQd FemaleV aUe 50/50 ZiWhiQ Whe
VXb-cRQYeUVaWiRQV Rf SRSXlaU SaUkV. BRWh
maleV aQd femaleV VhRZed QegaWiYe
VeQWimeQWV WRZaUdV climaWe chaQge
diVWXUbiQg WheiU faYRUiWe QaWiRQal SaUkV, aQd
hRZ WhRVe chaQgeV XlWimaWel\ effecW
cRQVeUYaWiRQ effRUWV. Female SRViWiYe
VeQWimeQWV ZeQW WRZaUdV diVcXVViRQ abRXW
Whe iQcUeaVe Rf SaUk feeV WR helS RffVeW
laUge-laQdVcaSe cRQVeUYaWiRQ iQ
YellRZVWRQe. Male SRViWiYe VeQWimeQWV
ZeUe laUgel\ abRXW cRQVeUYaWiRQ VXcceVV
VWRUieV iQ SRSXlaU QaWiRQal SaUkV. BRWh
maleV aQd femaleV ZeUe iQWeUeVWed iQ
VhaUiQg VWRUieV Rf WheiU faYRUiWe SaUkV aQd
e[SeUieQceV Whe\'Ye had. 

E a r n e d  D a W a  -  T o p i c  D a W a
Theme AQal\ViV

PopXlar ParkV -  Gender DifferenceV 

Male
(N=1,305)

50%

Female
(N=1,320)

50%

G e n d e r  B r e a k d o Z n

F e m a l e V :  N = 1 , 3 0 5  _  M a l e V :  N = 1 , 3 2 0

G e n d e r  S e n W i m e n W V  B r e a k d o Z n

0 25 50 75 100

Female 

Male 

P o V i W i Y e  _  N e g a W i Y e  _  N e X W r a l  ( % )

89%

10% 3% 87%

9% 2%
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E a r n e d  D a W a  -  O r g a n i ] a W i o n
RecommendaWionV

WhaW TR DR? HRZ TR DR IW? Wh\?

Share ConVerYaWion EfforWV 

NPF cRXld e[SaQd WheiU aXdieQce b\ SRVWiQg mRUe abRXW cRQVeUYaWiRQ SRlic\ effRUWV Whe\ aUe
makiQg. The\ VhRXld alVR VhaUe Whe UeVXlWV Rf RWheU SaUkV WhaW haYe WakeQ Whe iQiWiaWiYe WR be
mRUe eQYiURQmeQWall\ VRXQd. FRU e[amSle, if SaUk UaQgeUV iQ YellRZVWRQe RUgaQi]e a
cRmmXQiW\ WUaVh Sick-XS, Whe NaWiRQal PaUk FRXQdaWiRQ cRXld VhaUe WheiU effRUWV ZiWh a
laUgeU aXdieQce. 

CRQYeUVaWiRQV abRXW cRQVeUYaWiRQ iV cRQViVWeQWl\ RQe Rf Whe mRVW SRSXlaU WRSicV aQd VXb-
cRQYeUVaWiRQV RQ TZiWWeU. PeakiQg RQ FebUXaU\ 15Wh, WhiV WRSic had Whe WhiUd laUgeVW VSike Rf RXU
UeleYaQW WRSicV aW 986. 
See fXll aQal\ViV RQ Sage 32 & 33.

HoZ?

Wh\?

Park SpoWlighWV

PRVWiQg beaXWifXl SicWXUeV aQd YideRV fURm bRWh SRSXlaU SaUkV aQd leVV SRSXlaU SaUkV.
IQclXde iQfRUmaWiRQ abRXW Whe SaUk iQ Whe caSWiRQ, aQd Wag Whe lRcaWiRQ, VR Whe aXdieQce Zill 
 be able WR dR WheiU RZQ UeVeaUch abRXW Whe SaUkV WhaW iQWeUeVWV Whem. ThiV ZRXld beQefiW Whe
NPF becaXVe Whe\ aUe geWWiQg aWWeQWiRQ RQ VRcial media, Zhile Whe\ aUe alVR eQcRXUagiQg
SeRSle WR YiViW mRUe SaUkV. 

The VXb-cRQYeUVaWiRQ Rf SRSXlaU SaUkV iV cRQViVWeQWl\ RQe Rf Whe mRVW eQgaged, ZiWh a VSike RQ
FebUXaU\ 1VW, hiWWiQg 1,377 meQWiRQV. Ama]iQg SicWXUeV alZa\V caSWXUe SeRSleV' aWWeQWiRQ, aQd if
VRmeRQe QRW aV familiaU ZiWh QaWiRQal SaUkV VeeV aQ image WhaW WheiU fUieQd VhaUeV, Whe\ mighW
be mRUe iQcliQed WR YiViW RQe. 
See fXll aQal\ViV RQ Sage 30 & 31.

HoZ?

Wh\?

1

2
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E a r n e d  D a W a  -  O r g a n i ] a W i o n
RecommendaWionV

WhaW TR DR? HRZ TR DR IW? Wh\?

ShoZ-off Wildlife

The NPF VhRXld SRVW SicWXUeV Rf Zildlife WhaW caQ be fRXQd iQ QaWiRQal SaUkV acURVV Whe U.S.
MaQ\ SeRSle dRQ'W geW WR Vee WhiQgV like beaUV, mRRVe, ZRlYeV, RU fiVh QRUmall\, VR SRVWiQg
WheVe SicWXUeV cRXld dUaZ iQ a lRW Rf aWWeQWiRQ WR WheiU VRcial media SageV. The\ caQ alVR
diVcXVV hRZ Whe\ aUe aWWemSWiQg WR helS Zildlife fRU WhRVe cRQceUQed abRXW Whe ZellbeiQg Rf
QaWiRQal SaUk Zildlife. 

MeQWiRQV abRXW Zildlife aUe cRQViVWeQWl\ amRQg Whe mRVW SRSXlaU cRQYeUVaWiRQV. HiWWiQg a high
RQ Ma\ 24Wh ZiWh 1,263 meQWiRQV, WhiV ZaV Whe VecRQd laUgeVW VXb-cRQYeUVaWiRQ VSike. WiWh VR
maQ\ SeRSle cRQceUQed abRXW Zildlife effRUWV, iW ZRXld beQefiW Whem WR addUeVV Whe cRQceUQV
aQd e[SlaiQ WheiU SURWecWiRQ effRUWV. 
See fXll aQal\ViV RQ Sage 28 & 29.

HoZ?

Wh\?

3
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Tap inWo VirWXal EYenWV 

TRda\, geWWiQg SeRSle eQgaged caQ be aV eaV\ aV VchedXliQg a ZRRm cRQfeUeQce RU chaW. The
NaWiRQal PaUk FRXQdaWiRQ cRXld hRld mRUe YiUWXal eYeQWV, like ZRRm chaWV RU ViUWXal TZiWWeU
SaUWieV, b\ VhaUiQg abRXW Whem RQ WheiU VRcial media SlaWfRUmV, like TZiWWeU. EYeQ jXVW
SRVWiQg TZiWWeU SRllV WR geW fRllRZeUV eQgaged cRXld helS WR geW Whem mRUe aWWeQWiRQ aQd
acWiYe eQgagemeQWV.  

The WRS TZeeW Ze fRXQd fRU Whe Wheme Zildlife VeemV WR iQdicaWe WhaW WhiV aXdieQce Rf SeRSle
ZhR caUe abRXW cRQVeUYaWiRQ ZaQW WR geW iQYRlYed. The TZeeW made b\ Whe CeQWeU fRU LaUge
LaQdVcaSe CRQVeUYaWiRQ, RffeUed aQ RSSRUWXQiW\ fRU SeRSle WR jRiQ iQ RQ a ZRRm chaW, aQd a
gRRd QXmbeU Rf XVeUV Veemed WR be iQWeUeVWed. KQRZiQg fURm RXU RZQed daWa Wheme aQal\ViV
WhaW WheUe aUe WhRVe cRQceUQed abRXW WUaYeliQg dXUiQg Whe SaQdemic, YiUWXal RSWiRQV ZRXld be
VRmeWhiQg Whe NaWiRQal PaUk FRXQdaWiRQ cRXld eaVil\ WU\ RXW.  
See fXll aQal\ViV RQ Sage 20 & 28.

HoZ?

Wh\?

4



EARNED DATA
NATIONAL PARK FOUNDATION

CRmSeWiWiRQ AQal\ViV 



 

E a r n e d  D a W a  -  C o m p e W i W i o n  
CRmSaUable OUgaQi]aWiRQV 

 

The NaWiRQal PaUk FRXQdaWiRQ iV RQe Rf maQ\ RUgaQi]aWiRQV WhaW fRcXV RQ Whe SURWecWiRQ
aQd SUeVeUYaWiRQ Rf QaWiRQal SaUkV iQ Whe UQiWed SWaWeV. AfWeU aQal\]iQg cRmSeWiWiRQ daWa
RQ BUaQdZaWch, iW iV eYideQW WhaW Whe NaWiRQal PaUk FRXQdaWiRQ fallV behiQd ZheQ iW
cRmeV WR WheiU RQliQe SUeVeQce, cRmiQg iQ ZiWh Whe lRZeVW VhaUe Rf YRice (N= 14,142).
DeVSiWe WhiV, UeVeaUch iQWR RWheU VimilaU RUgaQi]aWiRQV helSV XV XQdeUVWaQd ZhaW Whe
NaWiRQal PaUk FRXQdaWiRQ cRXld SRWeQWiall\ aSSURYe XSRQ WR iQcUeaVe WhiV QXmbeU. 

UQiWed SWaWeV DeSaUWmeQW Rf Whe IQWeUiRU
49.7%

NaWiRQal PaUk SeUYice
28%

The NaWXUe CRQVeUYaQc\
12.2%

USDA FRUeVW SeUYice
6.8%

NaWiRQal PaUkV CRQVeUYaWiRQ AVVRciaWiRQ
3.3%

Ŷ USDI: N=277,993
Ŷ NPS: N=156,566
Ŷ NaWXUe CRQVeUYaQc\:
N=68,101
Ŷ USDA FRUeVW SeUYice:
N=38,278
ŶNPCA: N=18,681 

S h a r e  o f  V o i c e

0 100,000 200,000 300,000

NPS 

NPCA 

NaWXUe CRQVeUYaQc\ 

IQWeUiRU 

USDA FRUeVW SeUYice 

C o m p a r a W i Y e  S e n W i m e n W
The US DeSaUWmeQW Rf Whe
IQWeUiRU VeeV Whe mRVW SRVWV aQd
Whe\ haYe Whe mRVW SRViWiYe
VeQWimeQW RYeUall. The RWheU
fRXU RUgaQi]aWiRQV make XS Whe
RWheU half Rf SRVWV aQd haYe
gUeaWeU SRViWiYe VeQWimeQW WhaQ
QegaWiYe. 

P o V i W i Y e  _  N e g a W i Y e  _  N e X W r a l  ( #  o f  P o V W V )  
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Timeline
P e a k  1  -  F e b r X a r \

P e a k  2  -  M a r c h

P e a k  3  -  A p r i l

• 22 Februar\ 2021 - Elizabeth Warren made a
post that received a lot of attention pertaining to
the Δnterior Secretary Election, tagging @Δnterior. 

• 15 March 2021 - Deb Haaland posting about
officially being confirmed as the Secretary of
Δnterior, tagging @Δnterior. 

• 19 April 2021 - Jill Biden tags @NatlParkService in a
post about their free annual pass to service
members.

E a r n e d  D a W a  -  C o m p e W i W i o n  
CRmSaUable OUgaQi]aWiRQV 

Spike Anal\ViV

 

OYeUall, Whe IQWeUiRU
dRmiQaWed a majRUiW\
Rf SeakV becaXVe Rf
Whe elecWiRQ. HRZeYeU,
NPS gRW a lRW Rf
aWWeQWiRQ fRU RffeUiQg a
fUee aQQXal SaVV WR
VeUYice membeUV. 

38



EARNED DATA
Ke\ IQflXeQceUV
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RecreaWion

@da\hikingWrailV - "Game for kidV on
hike: NaWXre Tic-Tac-Toe #opWoXWVide

#hikingZiWhkidV
#famil\WraYelhWWp://dld.b]/eRfAQ"

 
 
 

NeZs NaWion NoZ

Da\ Hiking Trails

The laUgeVW clXVWeUV
UeSUeVeQW QeZV ViWeV aQd

TZiWWeU SageV WhaW
diVcXVV UecUeaWiRQal

acWiYiWieV. TheVe
RUgaQi]aWiRQV highlighW
diffeUeQW SaVWimeV WhaW
caQ be jR\ed iQ QaWiRQal

SaUkV. 

GroXpV Zho enjo\ geWWing oXWdoorV 

https://twitter.com/hashtag/optoutside?src=hashtag_click
https://twitter.com/hashtag/hikingwithkids?src=hashtag_click
https://twitter.com/hashtag/familytravel?src=hashtag_click
https://t.co/CfVCQNI14J


ConVerYaWion
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@aZf_official

@bornfreefdn
BRUQ FUee FRXQdaWiRQ - "RUgaQi]aWiRQ WhaW ZRUkV WR
eQVXUe aQimalV aUe WUeaWed ZiWh cRmSaVViRQ aQd
UeVSecW" (TZiWWeU BiR)

AWF - "miVViRQ WR eQVXUe Zildlife aQd Zild laQdV WhUiYe".

CRQVHUYaWLRQ OUJ.

CKaULW\ OUJ.

PaUNV

WLOdOLIH AXWKRULW\

WLOdOLIH PURWHcWLRQ

The WRS clXVWeUV aUe all gURXSV ZhR ZRUk diUecWl\ ZiWh
cRQVeUYaWiRQ effRUWV dail\. While each gURXS haV a
diffeUeQW maiQ gRal, mRVW aUe iQWeUeVWed iQ eQgagiQg
ZiWh RU cUeaWiQg SRVWV cRYeUiQg Zildlife cRQVeUYaWiRQ. 

ConnecWing groXpV WhroXgh Zildlife conVerYaWion 
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Wildlife

ShaUed: "HaUU\ S TUXman NaWiRnal HiVWRUic SiWe in MiVVRXUi -
EYeU\Whing \RX need WR knRZ WR Slan a gUeaW YiViW..."

The WRS clXVWeUV aUe TZiWWeU
XVeUV ZhR aUe YRcal abRXW
e[SlRUing RXWdRRU VSaceV

and VhaUing WhaW infRUmaWiRn
Rnline. 

GroXpV Zho care aboXW geWWing oXWdoorV 



Appendi[
Organi]aWion DaWa 

"NaWiRQal PaUk FRXQdaWiRQ" OR @NaWiRQalPaUkFdQ OR ("NaWiRQal PaUk FRXQdaWiRQ" AND
("NaWiRQal PaUkV" OR camSiQg OR hikiQg OR bikiQg OR YiViWiQg OR YiViWRUV OR WUaYeliQg OR WUiS
OR e[SlRUe OR WUailV OR mRXQWaiQV OR lakeV OR climbiQg)) OR ("NaWiRQal PaUk FRXQdaWiRQ"
AND (Zildlife OR ZRRdV OR fRUeVWV OR adYeQWXUe OR "ZeQW WR" OR "gRiQg WR"))

ThemeV 
 Wildlife; BRRleaQ: űNaWiRQal PaUkŲ AND (Zildlife OR #Zildlife)

PRSXlaU PaUkV; BRRleaQ: űNaWiRQal PaUkŲ AND (YRVemiWe OR űGUaQd CaQ\RQŲ OR
YellRZVWRQe OR ZiRQ OR GlacieU)

CRQVeUYaWiRQ; BRRleaQ: CRQVeUYaWiRQ OR #cRQVeUYaWiRQ 

RecUeaWiRQ; BRRleaQ: camSiQg OR hikiQg OR ka\akiQg OR caQReiQg OR fiVhiQg OR
climbiQg OR camS OR hike OR Zalk OR ZalkiQg OR ka\ak OR caQRe OR climb OR
bike OR UXQ

CRURQaYiUXV; BRRleaQ: : "cRURQaYiUXV" OR "cRURQa YiUXV" OR CRYid

CompeWiWion DaWa
"NaWiRQal PaUk SeUYice" OR @NaWlPaUkSeUYice OR "NaWiRQal PaUkV CRQVeUYaWiRQ AVVRciaWiRQ" OR
"The NaWXUe CRQVeUYaQc\" OR "UQiWed SWaWeV DeSaUWmeQW Rf Whe IQWeUiRU" OR "USDA FRUeVW
SeUYice" OR #NaWiRQalPaUkSeUYice OR #NaWlPaUkSeUYice OR "EQYiURQmeQWal AgeQc\" OR
@NPCA OR @QaWXUe_RUg OR @IQWeUiRU OR @fRUeVWVeUYice

Comparable Search QXerieV
"NaWiRQal PaUk SeUYice" OR @NaWlPaUkSeUYice OR #FiQdYRXUPaUk
űNaWiRQal PaUkV CRQVeUYaWiRQ AVVRciaWiRQŲ OR @NPCA OR #YRXUPaUkVYRXUTXUQ
űThe NaWXUe CRQVeUYaQc\Ų OR @QaWXUe_RUg OR #NaWXUeNRZ 
űUQiWed SWaWeV DeSaUWmeQW Rf Whe IQWeUiRUŲ OR @IQWeUiRU OR @USIQWeUiRUPUeVV
űUSDA FRUeVW SeUYiceŲ OR @fRUeVWVeUYice 43



Appendi[
Topic DaWa

(űNaWiRQal PaUkŲ OR űNaWiRQal PaUkVŲ OR űU.S. NaWiRQal PaUkŲ OR űU.S. NaWiRQal
PaUkVŲ OR űUS NaWiRQal PaUkŲ OR űUS NaWiRQal PaUkVŲ OR DeQali OR űGaWeV Rf Whe
AUcWicŲ OR űGlacieU Ba\Ų OR KaWmai OR űKeQjai FjRUdVŲ OR űKRbXk Valle\Ų OR űLake
ClaUkŲ OR WUaQgell OR űAmeUicaQ SamRaŲ OR űGUaQd CaQ\RQŲ OR űPeWUified
FRUeVWŲ OR SagXaUR OR űOUgaQ PiSe CacWXVŲ OR űHRW SSUiQgVŲ OR űChaQQel
IVlaQdVŲ OR űDeaWh Valle\Ų OR űJRVhXa TUeeŲ OR űKiQgV CaQ\RQŲ OR űLaVVeQ
VRlcaQicŲ OR RedZRRd OR SeTXRia OR YRVemiWe OR űBlack CaQ\RQ Rf Whe
GXQQiVRQŲ OR űGUeaW SaQd DXQeVŲ OR űMeVa VeUdeŲ OR űRRck\ MRXQWaiQŲ OR
BiVca\Qe OR űDU\ TRUWXgaVŲ OR EYeUgladeV OR Haleakala OR űHaZaii VRlcaQReVŲ
OR YellRZVWRQe OR űMammRWh CaYeŲ OR űIVle RR\aleŲ OR VR\ageXUV OR GlacieU
OR űGUeaW BaViQŲ OR űCaUlVbad CaYeUQVŲ OR űGUeaW SmRk\ MRXQWaiQVŲ OR
űTheRdRUe RRRVeYelWŲ OR űCX\ahRga Valle\Ų OR űCUaWeU LakeŲ OR CRQgaUee OR
BadlaQdV OR űWiQd CaYeŲ OR űGUeaW SmRk\ MRXQWaiQVŲ OR űBig BeQdŲ OR
űGXadalXSe MRXQWaiQVŲ OR űViUgiQ IVlaQdVŲ OR AUcheV OR űBU\ce CaQ\RQŲ OR
CaQ\RQlaQdV OR űCaSiWRl ReefŲ OR ZiRQ OR SheQaQdRah OR űMRXQW RaiQieUŲ OR
űNRUWh CaVcadeVŲ OR Ol\mSic OR űGUaQd TeWRQŲ OR YellRZVWRQe) AND
((cRQVeUYaWiRQ OR #cRQVeUYaWiRQ OR #CRQVeUYaWiRQ OR cRQVeUYe) AND (SURWecW OR
Zildlife OR SaUk OR WUail OR WUailV OR lake OR UiYeU OR aQimalV OR űZild aQimalVŲ
OR QaWXUe OR effRUWV OR mRXQWaiQV OR mRXQWaiQ OR SlaQW OR SlaQWV OR WUee OR
WUeeV OR RXWdRRUV OR SaUkV OR SURWecWiRQ OR cRQVeUYaQc\ OR helS)) 
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AVVignmenW 4
LRYe Whe UecRmmeQdaWiRQV SURYided RQ Sage 3. YRX haYe a lRW Rf Uich iQfRUmaWiRQ iQ Whe SageV fRllRZiQg - I ZRQdeU if \RX cRXld geW
a liWWle mRUe VSecific iQ VRme Rf Whe UecRmmeQdaWiRQV like hRZ Whe NPF cRXld WaUgeW femaleV RU maleV RU Whe kiQd Rf cRQWeQW Whe\
cRXld SRVW aURXQd cRQVeUYaWiRQ (VXch aV hRVWiQg YiUWXal eYeQWV).
Page 2: I ZRXld cRQVideU chagiQg Whe 2Qd TXeVWiRQ WR "WRXld emShaVi]iQg Zildlife iQ cUeaWiYe cRQWeQW helS Whe NaWiRQal PaUk
FRXQdaWiRQ Ueach mRUe SeRSle RQ WheiU VRcial media SageV?"
Page 3: SSelliQg eUURU iQ Ued -> "NPF cRXld e[SaQd WheiU aXdieQce b\ SRVWiQg mRUe abRXW cRQVeUYaWiRQ SRlic\ effRUWV Whe\ aUe
makiQg. The\ VhRXld alVR VhaUe Whe UeVXlWV Rf RWheU SaUkV WhaW haYe WakeQ Whe iQiWiaWiYe WR be mRUe eQYiURQmeQWall\ VRXQd. FRU
e[amSle, if SaUk UaQgeUV iQ YellRZVWRQe RUgaQi]e a cRmmXQiW\ WUack Sick-XS, Whe NaWiRQal PaUk FRXQdaWiRQ cRXld VhaUe WheiU effRUWV
ZiWh a laUgeU aXdieQce.
Page 3: SSelliQg eUURU iQ Ued -> "PRVWiQg beaXWifXl SicWXUeV aQd YideRV fURm bRWh SRSXlaU aQd leVV SRSXlaU SaUkV. IQclXde
iQfRUmaWiRQ abRXW Whe SaUk iQ Whe caSWiRQ aQd Wag Whe lRcaWiRQ, VR Whe aXdieQce Zill be able WR dR WheiU RZQ UeVeaUch abRXW Whe SaUkV
WhaW iQWeUeVWV Whem. ThiV ZRXld beQefiW Whe NPF becaXVe Whe\ aUe geWWiQg aWWeQWiRQ RQ VRcial media, Zhile alVR eQcRXUagiQg SeRSle
WR YiViW mRUe SaUkV."
Page 3: I ZRXld cRQVideU chaQgiQg WR -> "MeQWiRQV abRXW Zildlife aUe cRQViVWeQWl\ amRQg Whe mRVW SRSXlaU cRQYeUVaWiRQV. HiWWiQg a
high RQ Ma\ 24Wh ZiWh 1,263 meQWiRQV, WhiV ZaV Whe VecRQd laUgeVW VXb-cRQYeUVaWiRQ VSike. WiWh VR maQ\ SeRSle cRQceUQed abRXW
Zildlife effRUWV, iW ZRXld beQefiW Whem WR addUeVV Whe cRQceUQV aQd e[SlaiQ WheiU SURWecWiRQ effRUWV. See fXll aQal\ViV RQ Sage 11.
Page 5: SSelliQg eUURU iQ Ued -> "OYeUall, acURVV SlaWfRUmV WheUe aUe aSSUR[imaWel\ aQ eTXal amRXQW Rf female aQd male aXWhRUV.
BRWh femaleV aQd maleV ZeUe eTXall\ iQWeUeVWed iQ diVcXVViQg SRliWical effRUWV WRZaUdV cRQVeUYaWiRQ, bXW femaleV ZeUe mRUe
iQWeUeVWed iQ geWWiQg cXlWXUeV iQYRlYed iQ cRQVeUYaWiRQ effRUWV Zhile maleV ZeUe iQWeUeVWed iQ Zildlife cRQVeUYaWiRQ.
Page 6: IW alVR lRRkV like Whe WUeQdliQe iV iQcUeaViQg MRM, iQdicaWiQg Whe gURZiQg imSRUWaQce aURXQd cRQVeUYaWiRQ.
Page 7: SSelliQg eUURU iQ Ued: "TZiWWeU, YahRR, aQd TXmblU aUe Whe WhUee WRS ViWeV fRU cRQYeUVaWiRQV UelaWiQg WR CRQVeUYaWiRQ. YahRR
aQd TXmblU geQeUaWe mRUe QegaWiYe VeQWimeQW, Zhile TZiWWeU VhRZV mRUe SRViWiYe VeQWimeQW. AQ\ UeaVRQ RU aVVXmSWiRQV fRU Zh\
YahRR aQd TXmblU ma\ cUeaWe mRUe QegaWiYiW\? I ZRQdeU if iW'V dXe WR Whe demRgUaShic bUeakdRZQ acURVV WhRVe WZR SlaWfRUmV?
YahRR VkeZV RldeU WhaQ TZiWWeU RU TXmblU - WhaW cRXld be RQe SRVVibiliW\? PRViWiYe VeQWimeQWV XVXall\ UeYRlYed aURXQd geQeUal
cRQVeUYaWiRQ effRUWV Rf RUgaQi]aWiRQV, aQd QegaWiYe VeQWimeQWV maiQl\ iQYRlYed diVcXVViRQV abRXW climaWe chaQge aQd SRliWical
SRlic\ WhaW gR agaiQVW cRQVeUYaWiRQ effRUWV.
Page 8: AUe WheUe aQ\ cRmmRQaliWieV ZiWh Whe WRS aXWhRUV / iQflXeQceUV? HRZ did \RX defiQe iQflXeQceU? BaVed RQ Whe # Rf
meQWiRQV? 
Page 10: I ZRXld VhifW cRQVeUYaWiRQ XS WR belRZ Zildlife VR Whe QXmbeUV aUe iQ deVceQdiQg RUdeU. IW ZRXld gR Zildlife, cRQVeUYaWiRQ,
SRSXlaU SaUkV, SURmRWiRQ, UecUeaWiRQ, iUUeleYaQW.
Page 11: ThiV iV VXch a gRRd iQVighW, "Male QegaWiYe VeQWimeQWV ZeUe aimed aW hXQWiQg beiQg allRZed iQ VRme QaWiRQalV SaUkV, aQd
femaleV ZeUe cRQceUQed abRXW Whe deaWhV Rf maQ\ elk dXe WR a feQce WhaW Whe NaWiRQal PaUk SeUYice SXW XS." I ZRXld highlighW WhiV iQ
Whe ke\ WakeaZa\V iQ VRme Za\, if SRVVible. CleaUl\ meQ aQd ZRmeQ aUe bRWh cRQceUQed ZiWh Zildlife, bXW fRU YeU\ diffeUeQW UeaVRQV.
TheUe cRXld be VRme diffeUeQW Za\V WR WaUgeW Whe WZR aXdieQceV.
Page 12: Whe WRS WZeeW iQdicaWeV WR me WhaW Whe aXdieQce ZaQWV WR geW iQYRlYed ViQce Whe CeQWeU fRU LaUge LaQdVcaSe CRQVeUYaWiRQ
WZeeWed abRXW a ZRRm chaW. ThiV cRXld be a gRRd RSSRUWXQiW\ fRU Whe NPF WR WaS iQWR - YiUWXal ]RRm chaWV, YiUWXal TZiWWeU SaUWieV,
TZiWWeU SRllV, baVicall\ cUeaWiQg eQgagemeQW ZiWh WheiU aXdieQce.
Page 13: I ZRXld mRYe Whe CRQVeUYaWiRQ SageV XS befRUe gRiQg iQWR PRSXlaU PaUkV ViQce CRQVeUYaWiRQ haV mRUe meQWiRQV. 
Page 14: DR \RX kQRZ aQ\mRUe abRXW Whe WRS WZeeW? DReV WhiV gX\ haYe a lRW Rf fRllRZeUV? Wh\ did hiV SRVW cUeaWe Whe mRVW
eQgagemeQWV?
Page 16: Whe WRS WZeeW iQdicaWeV WR me WhaW Whe aXdieQce iV iQWeUeVWed iQ hiVWRU\ / WUiYia. ThiV cRXld be aQRWheU idea Whe NPF cRXld
WaS iQWR ZiWh WheiU cRQWeQW RQ VRcial media.
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OXU menWRU gaYe XV a lRW Rf gUeaW feedback WR ZRUk ZiWh. AVide fURm fi[ing 
 VRme minRU VSelling eUURUV and gUammaU iVVXeV, Vhe alVR gaYe XV VRme
gRRd inVighWV WR Whink abRXW. The majRU Rne Ze decided WR inclXde ZaV
abRXW UecRmmending WhaW NPF Wake SaUW in YiUWXal eYenWV, Zhich Ze added
WR RXU WRSic UecRmmendaWiRnV.  



MenWor Feedback
AVVignmenW 2
RecRmmeQdaWiRQV aUe gRRd! SimilaU WR AVVigQmeQW 4, I ZRXld WU\ WR gR a la\eU deeSeU
aQd SURYide addiWiRQal iQVighW iQWR Zh\ \RX VXggeVW Whe NPF eQgage RQ TZiWWeU (YV
RWheU SlaWfRUmV) RXWVide Rf jXVW Whe high YRlXme. FRU e[amSle, ZhaW VhRXld Whe\ dR RQ
TZiWWeU? IW VeemV like geWWiQg SeRSle iQYRlYed Ueall\ ZRUkV fRU NPF, ZheWheU iW be ZiWh
eQcRXUagiQg dRQaWiRQV ZiWh a VSecific call-WR-acWiRQ, cUeaWiYe SaUWQeUVhiSV, eYeQWV, eWc.

I ZRXld alVR UeRUdeU Whe UecRmmeQdaWiRQV WR flRZ VimilaUl\ WR Whe 3 TXeVWiRQV SRVed RQ
Sage 2.
Page 2: I ZRXld cRQVideU chaQgiQg WR -> "WhaW SlaWfRUm VhRXld The NaWiRQal PaUk
FRXQdaWiRQ cRQVideU WR cUeaWe mRUe eQgagemeQW ZiWh WheiU WaUgeW aXdieQce?  
Page 6: WaV Whe laUge Seak iQ cRQYeUVaWiRQ YRlXme iQ ASUil dXe WR UeWZeeWV?
Page 7: SSelliQg eUURU iQ Ued -> "TZiWWeU aQd TXmblU aUe Whe WZR WRS ViWeV fRU
cRQYeUVaWiRQV UelaWiQg WR The NaWiRQal PaUk FRXQdaWiRQ. OYeUall, Whe VeQWimeQWV RQ bRWh
VideV aUe faU mRUe SRViWiYe WhaQ QegaWiYe. PRViWiYe VeQWimeQWV XVXall\ UeYRlYed aURXQd
eYeQWV RU ZebiQaUV beiQg held b\ Whe RUgaQi]aWiRQ, aQd QegaWiYe VeQWimeQWV aUe maiQl\
aimed, agaiQ, aW SRRU UXle UegXlaWiRQ ZiWhiQ Whe QaWiRQal SaUkV." EYeQWV aQd ZebiQaUV. I
ZRXld UecRmmeQd WhaW NPF cRQWiQXe WR hRVW WheVe W\SeV Rf eYeQWV.
Page 13: Te[W UXQQiQg Rff Whe Sage
Page 15: CRXld \RX make a 100% VWacked baU chaUW WR VhRZ Whe diVWUibXWiRQ mRUe eYeQl\
giYeQ Whe diffeUeQce iQ WRWal YRlXme? ThiV Sage alRQg ZiWh Sage 16 makeV me WhiQk WhaW
SaUWQeUiQg ZiWh celebUiWieV RU SRliWical figXUeV Zill helS iQcUeaVe YRlXme / VeQWimeQW fRU
a bUaQd. CRXld WhiV be aQ RSSRUWXQiW\ fRU NPF WR be VeeQ mRUe SRViWiYel\? ShRXld \RX
add NPF iQWR Whe SOV Wable?

OXU aVVignmenW 2 feedback gaYe XV VRme WhingV WR Whink abRXW, hRZeYeU, aV Ze SXW
WRgeWheU RXU final UeSRUW WheUe ZaV a gRRd nXmbeU Rf WhingV WhaW cRmSleWel\ changed RU
ZeUe UemRYed, VR VRme feedback ZaV nRW aSSlicable. We did like Whe VXggeVWiRn fRU NPF
WR hRVW YiUWXal eYenWV Zhich, aV menWiRned befRUe, ZaV added aV a UecRmmendaWiRn
XndeU WRSic UecRmmendaWiRnV. 
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