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Executive Summary

0 Guns and gun control are a controversial topic in the current election. The two sides
are incredibly polarized with few compromises between them.

0 We examined 341 tweets that have been made since January 1st of this year to
identify key groups, analyzed through Crimson Hexagon and NodeXL.

0 The conversation is dominated by conservatives and men currently, but could be
larger if other groups were encouraged to speak. An open dialogue opens the chance
to change people’s minds.

0 A shift towards a more positive sentiment could help improve engagement and reach
and improve the overall perception of groups like the NRA.
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Suggested Goals & KPls for @NRA

0 Increase women’s participation in the gun control discussion.
[ ] KPI Goal: Increase the number of replies/retweets by women by 10%

1 Create a more positive image of the NRA.
[ ] KPI Goal: Increase engagement from positive sentiment tweets to 35% of total
engagement.

1 Bring Gun Control to the forefront of political debate

[1  KPI Goal: Increase proportion of social media posts by people running for
office by 30%.
[a ]
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Research Overview

Our research centered Research Objectives

. . e Determine the subject matter that
around the dISCUSSIOn Of drives the most engagement.
gu n cont roI aCross e Identify key users and which posts

] ] ] about gun control garner most
different social media engagement/attention.
e Establish a connection between

platforms. preferred media vehicles and

opinion on gun control issues.
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Timeline Spikes

Switch to: Volume Proportion View by: Auto Day Week Month Chart: Lime Area Bar

January 5th, 2016

Obama Executive Order
1.5M - to stop gun viclence
April Bth, 2015

Soputh Carolina FPolice Officer
Shoots Unarmed Walter Scott

October 2nd. 2015
Oregon Community College
Shooting, 10 dead

July 24th, 2015
Louisiana Movie Theatre
Shooting

June 10th, 2014
Cregon High Schoaol
Shooting. 2 dead
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Gun Control Conversation Spikes
12/01/13-Present

. Total Volume

*other smaller
spikes towards
left end of graph
were related to
political topics
other than gun
control
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UPDATE: Lafayette police have identified the movie theater gunman as
John Russell Houser, “a drifter” who had wigs and disguises in his motel
room.

° [] []
I I l I I e I I | e S I e S I I Police Chief Jim Craft credited law enforcement's quick response for
stopping the shooter and asked for the public's help in learning more

information about Houser. http://bit.ly/1JiPV8b
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fsa® Philip Bump | W Follow |

/ | @pbump i

Obama wanted news organizations to put gun deaths and .

terror deaths side-by-side. We did. » ‘“( g/\\\,‘ -
washingtonpost.com/news/the-fix/w. .. MOVIE THEATER MASSACRE _ (LER

POLICE HOLDING NEWS CONFERENCE ON SHOOTING
6:38 PM -1 Oct 2015

4« 1312325 W6.208

01 Social media spikes on the

Nicholas Kristof

@NickKistof | 9ot | gun control debate correlate
Some think that Obama's tears about gun violence show di reCtly with both mass
weakness. Nope. We should all be crying about 32,000 . .

American gun deaths a year. Sh00t| ngs a nd mention Of

12:23 PM 15 Jan 2016

« 2251 W2795 executive action on guns.
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Timeline - Actionable Insights

S
When trylng to generate e Most significant spikes in engagement occur

when an event takes place involving guns or

a conversation about gun gun rights.
e Posts with most engagement are usually
control the best news articles or statistics.
e People pay attention to facts: numbers &
oppo rtunities arise in news stories are the best way to trigger
engagement and attention.
t| mes Of tra gedy or e Facebook users engage more by liking and
sharing than commenting.
H H T e Not as much conversation came up about
Ieg|5|3t|ve action. Walter Scott’s death on April 8th than did

after mass shootings.
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User Patterns
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66% ldentifiable Gender

Significant male majority
except in Atlanta.

Sentiment Of Tweets
By Gender

Women 19% more
likely to show
sentiment in tweet.

Total Atlanta Chicago D.C. Total

. Tweets
Positive Neutral Negative

Male 30 57 39 126

Female 29 6 1" 46
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User Patterns I

1 Men are MUCH more Anti-gun control, connected to Chicago

0 The presidential election is the second most discussed topic.

Topic Discussed by Gender

Male MFemale
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Explanation of Chicago Spike:

FOR WHAT?!

Daniel John Sobieski
@gerfingerpoken

Free lance writer, to right of Attila,
#Catholic #prolife #tcot #teaparty #NRA
MOAQN AABE #PINET

¢ People's Republic of Chicago

& americanthinker com/author/daniel

[ Joined December 2009

[

[

User @gerfingerpoken was
responsible for over 50% of sampled
tweets from Chicago, and all but 5
anti-gun control tweets.

Massive out-degree, tiny in-degree

Average post frequency of one tweet
every two minutes
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|Small Gov Conservatives |Rednecks *
it & | ‘

=N \\

0 Groups divided by political
party and preferred candidate.

0 There is a massive group of
isolates that could be
encouraged to join the
discussion with other key
users.

‘Gunslingéré g
e ta\\ 4

7

0 Rednecks and Gunslingers only
groups where gun control is
the primary discussion.

ndation.org)
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DemocraticWhores/Hillaryous

% Kaivan Shroff @KaivanShroff - Apr 24

D De m OC rat i C I nfig hti n g uﬁ Bernie's path to nomination #FeelTheBern:

1 Kavian Shroff is the only hub
of #DemocraticWhores,
“Thrilling” only hub of
Hillaryous

1 Both hubs are pro-Hillary,
Kavian attracts more
controversy B T G

a #ThingsBernieHates Making it harder for
the NRA to get legislation passed to
protect Minutemen

* Philip Hennings @Phi 3h
@Kaiv: Sh off i fy u lo k h ord and what he has done they're all there in
the legislation he sought to pas: D o your HW.
Margie Gale @NurseWell - 2h
. @K anShroff Than: E about #BemnieSanders just gives him a lot
el PR

Kap R uji @KapRauji
@Kaiv Sh ff you h w @HillaryClinton has tered the art of dodging
b questin ample, ﬂ h penalty.fracking sl h e goe: r; telling
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Leftists

L] G ro u p Ce nte red a ro u n d E ::'EEJ:::;: séys we néedﬁlzoms.land up to the gun lobby.
Sa n d e rS a n d Cl | ntO n . does that mean standing with them at a high-$ fundraiser?

O Very pro-Democrat.

0 Small hub, gun control is
not as big a topic for
liberals as it is for
conservatives.

Hillary Clinton To Raise Money From Ex-NRA Lobbyist

Does it complicate the Democratic candidate's gun control message?



Rednecks

American Right Now = amrigl

= #realdonaldtrump Ohlo Gov. John Kasich
You're Screwing American Voters
bit.ly/1RIyEpt #maga #military

7 YouTube has a massive in-
degree thanks to video
sharing

0 “American Right Now”: | am Proud to be American
Massively conservative and

e
John Kasick You'te gProud Of

P ro-Trum P. Screwing Amerigans outOf their Right to Vote
For Who They Want For President

You are the Establishmentand type Of
Politician American’s Want to Change

0 Multiple posts per minute.
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Gunslingers
-1
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@& Firearms (ealFire

Promote positives of gun When a woman was armed with a gun or
. knife, only 3% of rape attacks were
OwnerShlp' completed, compared to 32% when the

woman was unarmed. #Guns #2A #...

Hubs are two organizations,
interact regularly.

Firearms ( realFiea it

i #Freedom #2A #Firearm #DontTreadOnMe
#MolonLabe #Guns @NRA
#2ndAmendment #2ADefenders

Guns as a tOOI and a hObby ﬁ @HﬁiaryCImton couldn't be more wrong

#shocker #2A #guns #defendthesecond

Only group focused
. "When it comes to guns, we
EXCIUS|VEIy on gu NS. have just too many guns.”

-Hillary Clinton
April 20, 2016

Retweet if you think Hillary is wrong!
NRA
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User Patterns - Actionable Insights

0 Men are a flame to be 0 Spamming Twitter is not
kindled, women need the effective to drive
spark. engagement.

0 More of an issue to 0 In most groups, gun
conservatives than control is one of many
liberals. issues, rarely the primary

one.
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Content Patterns - NRA
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Engagement by Sentiment

Neutral: 84% of sent posts
driving 37% of total
engagement.

Positive: 8.2% of sent posts
driving 25% of engagement.
Negative: 6.7% of sent posts
driving 38% of engagement.

M Positive
M Neutral

B Negative

Provoking outrage works.
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Content Patterns I

i Toltal En wnk b Topi
O #2A Most important for ora 3“32'“@ y Topic

driving engagement

6 41 0

0 The election is also
especially relevant

=4 3

1 Few discussions of pro-
gun control topics
(negativity)
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Content Patterns- Actionable Insights
-1

5 Most engagement comes from tweets with a
negative sentiment, currently.

1 Political posts with clear messaging receive much
more engagement than simply “spreading the
news”
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Suggested Strategy - Female Engagement

0 Increase discussion amongst women by making more posts directly
related to stories about women and guns.

g Firearms (realFi

When a woman was armed with a gun or
knife, only 3% of rape attacks were
completed, compared to 32% when the
woman was unarmed. #Guns #2A #...

Have @NRA retweet and interact more with @ NRAwomen, their female
counterpart, to drive more engagement with female audiences.
0 Have more discussion centered on the election.
[ ] Women tweeted more about this than any

other topic
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Suggested Strategy - Positive Image
-1

[l

Reduce number of negative tweets, focus on positive
sentiment.

Display sympathy after gun tragedies.

Create a more open discussion by reaching out to liberals
and other groups not currently focused on the gun debate.
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Suggested Strategy - Political Debate

1 Execute a campaign encouraging followers to demand
candidates for office to be more vocal and open about their
opinions on gun rights.

0 Direct tweets towards candidates, speaking to them instead
of about or at them.

0 Encourage users to engage in a particular hashtag to
promote the brand and increase the discussion across social
media platforms.
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More Research
D e

1 Redo this study on a non-election year to measure the direct
impact of the election on gun rights discussion.

1 Content analysis of responses to negative-sentiment tweets.

0 Monitor top users to see the different types of discussion each
hub is driving in their respective groups.

1 Have a more effective means of analysis for other social media
platforms.

0 Refine boolean search for more accurate results.
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